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How would you rate AAM on a scale of 
1 - 5 and why? 1A

5, dedicated, responsive, innovative, 
and committed.

Solid 4, They are very good to work 
with and they are very reeceptive to 
our concerns. The company presidents 
usually attends one or town of our 
board meetings a year.

5, great on-site management team 
and head office support team and 
competitive cost.

5 as long as 5 is the best! No 
company is perfect, you will have 
issues that come up with all of them. In 
my opinion, it is how that company 
deals with the issue. AAM has always 
dealt with any issue I have had quickly 
and fairly.

N/A

What do your residents like most about 
AAM?

Timely, courteous responses to 
queries, problems.

They have excellent customer service 
and they have various methods in 
place to accept payments.

In depth expertise, experience and 
rapid response of the on-site 
management team and the head 
office support team services. 
Accounting, legal, HR, etc.

Quick responses, effective 
communication, and their app to 
review thier account and report 
isssues.

N/A

What do your residents dislike most 
about AAM?

I have not heard any complaints about 
the managements company.

They hold residents accountable for 
their actions or inactions.

No dislikes

I don't get complaints from 
homeowners regarding the 
management company vs complainst 
about the landscaping, not necessarily 
the landscapers.

N/A

Does AAM address your resident 
concerns in a timely manner

Yes Yes Yes

They must because most of the time I 
do not hear about them because my 
manager has already dealt with the 
concern. Out of almost 2000 homes 
we do have 5-10 homeowners that 
show up to meetings to overall the 
homeowners are happy.

N/A

How long has AAM been in place? 15 Since our HOA was set up Over 15 years

My board transitionsed from declarant 
control a little over two years ago and 
has always been our management 
company since. They have had they 
community since its inception 10+ 
years ago. I also was on my board in 
my previous communiyt and AAM was 
the management company, they have 
been in my old communty for over 10 
years as well.

N/A

What was the core reason for 
switching to AAM and did they fulfill 
that need?

Originally, AAM was retained as our 
management company by our 
developer. On turnover, the 
homeowner board decided to leave 
them in place for a period of time to 
evaluate their management philosophy 
and services provided, and to satisfy 
ourselves about their attenttion to 
detail. During that "honeymoon" period 
we also devoted some time to 
evaluating other management 
companies, checking on the depth of 
the background services available, 
and comparing notes with other HOA 
presidents. We elected to stay with 
AAM. We have now had them in place 
for 15 years and are thoroughly 
satisfied with thieir performance.

They always had the management 
contract.

Unknown to me. THey fulfill all our 
needs.

We did not switch. We bid out in my 
old community to make sure were 
getting a good price not because were 
were missing out on anything. We 
found that AAM had a good price and 
so we stayed with them.

N/A

After signing with AAM, is there 
anything you learned after the fact 
that you wish you'd known before 
signing? (i.e., hidden feedback, lack of 
transparency or customer service, 
management issues)

No Surprises N/A No dislikes
No, other than postage and printing, I 
have never had additional charges 
from AAM that I can recall.

N/A

Does AAM respond in a timely manner 
to Board requests for information?

Yes
Yes, I talk with our community 
manager on a daily basis. He can 
usually answer any question.

Yes

Yes, whether it has been out 
manager, regional manager, VP of 
East Valley Operations, CFO, or the 
President, they are always responsive 
and helpful. They are a large company 
with vast amount of helpful resources 
both in the company and out of the 
company.

N/A

Does AAM work with the Board on up-
to-date regulations, laws and 
management issues?

Yes
Yes, they have an excellent legal 
team.

Yes, they provide seminars presented 
by recognized state experts.

They have trainings and their head 
quarters regularly as well as I receive 
email updates regarding changes.

N/A

What was your Board's deciding factor 
on why they selected AAM?

Overall services provided, including 
backup services--- and our own 
ongoing experience, since they were 
already in place (but reevaluated.) See 
question 6.

N/A

We keep AAM because of their 
competive cost, in depth expertise, 
experience and rapid response of the 
on-site management team, and the 
head office support team services.

Please see answers 1-9 and 11. N/A

Do you think you're getting the best 
value from AAM with regard to 
maintenance, community engagement, 
onsite staff?

We are thoroughly satisfied with AAM's 
capabitities and performance.

Yes, we have an amazing on-site staff, 
and our vendors are also top notch. Absolutely! Without a doubt! N/A


